
Valley Eye Associates 
(FINANCIAL POLICY) Nyiaj txiag ntawm kev kho mob  

 
Tos Txais tuaj rau Valley Eye Associates. Cov nram qab no ntaub ntawv qhia txog 
peb cov nyiaj txiag txoj cai. Koj nkag siab txog ntawm peb cov nyiaj txiag txoj cai 
yog ib qho tseem ceeb. Yog hais tias koj muaj lus nug txog tsab cai no, thov hu rau 
peb ntawm 920-730-4132, 800-344-4443, los yog e-mail rau peb ntawm 
info@valleyeye.com. 
 
(INSURANCE) Ntaub ntawm nuj nqi faj seeb 
Thov nthuav koj daim ntawv fajseeb kho mob rau txhua txhua zaum mus ntsib 
kws kho mob. Nws yog koj lub luag hauj lwm los qhia rau Valley Eye qhov 
ntawm kev tuav pov hwm kev hloov tej zaum koj yuav muaj. Valley Eye 
Associates yog ib tug koom tes muab kev pab nyob rau hauv ntau daim ntawv kho 
mob kev pab them nqi, xws li Medicare, Medicaid, United Healthcare, Network 
Health Plan, Humana, Blue Cross / Blue Shield, Vision Insurance Plan of 
America, Prevea, ntawm lwm tus neeg. Yog hais tias koj tsis paub tias Valley Eye 
yog ib tug koom tes muab kev pab nyob rau hauv koj daim ntawv kho mob txoj 
kev npaj, hu rau peb ua lag ua luam chaw ua hauj lwm ntawm tus xov tooj teev 
saum toj no. Peb yuav ua ib daim ntawv thov kom koj lub tuam txhab rau cov kev 
pab mus los ntawm Valley Eye Associates, thiab peb yuav ua hauj lwm nrog koj 
thiab koj daim ntawv kho mob lub tuam txhab kom daws tau tej kev tuav pov hwm 
ua tej teeb meem uas tej zaum yuav tshwm sim, li cas los xij, koj muaj peev lub 
luag hauj lwm rau kev them nqi ntawm cov kev pab cuam los ntawm Valley Eye 
Associates. Yog tias them nyiaj tshaj rau tau txais los ntawm koj lub tuam txhab, 
cov nyiaj ua seem yuav tsum ua ncaj qha mus rau koj lub insurance. Kev them 
nyiaj tshaj rau tau txais los ntawm koj, cov nyiaj ua seem yuav muab xa tuaj rau 
koj rau nqi tshaj kaum duas las. 
 
NTAUB NTAWV TUAV POV HWM RAU TUS NEEG MOB 
Thov kom paub hais tias peb chaw ua hauj lwm yog ib tug koom tes muab kev pab 
nyob rau hauv lub Medicare kev pab cuam thiab peb txais txoj hauj lwm rau tag 
nrho cov Medicare neeg pab leg ntaub ntawv. Nws yog ib qho tseem ceeb kom 
paub hais tias Medicare tsis them tag nrho cov kev pab cuam. Lub refraction yog 
ib qhov kev pab uas yog tsis tau kev pab los ntawm Medicare, thiab yog feem ntau 
lub sij hawm tsis them los ntawm Medicare ntxiv kev pab them nqi yog thov npaj 
them tus  nqi refraction xwb  nyob rau hauv tag nrho, yog hais tias nws yog uas 
tsis yog-them los ntawm koj lub insurance carrier, thaum lub sij hawm ntawm 
qhov kev pab. Hu rau peb ua lag ua luam chaw ua hauj lwm ntawm tus xov tooj 
teev saum toj no yog tias koj muaj lus nug nyob rau tus nqi refraction xwb. 
 
          (over) 
 



(Co-payment) Cov nyiaj tus neeg mob them los ntawm nws tus kheej. 
Tag nrho cov-nyiaj them yog vim thaum lub sij hawm ntawm qhov kev pab. Peb 
chaw ua hauj lwm txais nyiaj ntsuab, los yog Master Card / Visa / Discover credit 
card them los tau.. 
 
Tso Cai 
Nws yog koj lub luag hauj lwm kom tso cai rau cov kev pab raws li yuav tsum tau 
los ntawm koj lub insurance carrier. Yuav tsum koj tuaj txog rau koj lub sij hawm 
tsis muaj kev tso cai uas yuav tsum tau los ntawm koj lub insurance carrier, koj 
lub sij hawm tej zaum yuav muab tso tseg thiab / los teem dua lwm lub sij hawm. 
Yog hais tias koj tsis paub tseeb tias koj daim ntawv kho mob siv tsis tau ua ntej 
tso cai rau cov kev pab, hu rau koj lub insurance carrier ncaj qha. 
 
KUV POM ZOO UAS KUV TAU NYEEM THIAB TO TAUB COV NYIAJ CAI 
NTAWM VALLEY EYE ASSOCIATES, THIAB POM ZOO TIAS KUV KEV 
NYIAJ TXIAG LUB LUAG HAUJ LWM RAU COV KEV PAB CUAM. KEV 
TSO CAI UAS MUAJ KEV KHO MOB, LOS YOG LWM YAM NTAUB 
NTAWV TSIM NYOG UA NEEG PAB LEG NTAUB NTAWV.  
 
NEEG MOB 
NPE:_____________________________________________________ 

    thov sau     
 
NEEG MOB 
KOS NPE:________________________________________________ 
     Kos npe rau    Hnub 
 
NIAM TXIV / TUS SAIB XYUAS 
LUB NPE:______________________________________________________ 

   thov sau 
NIAM TXIV / TUS SAIB XYUAS 
KOS NPE:_________________________________________________ 
     Kos npe rau    Hnub  


